
Build a Better PC
The AMD Processor in a Box product, featuring
an AMD Duron™ processor, comes with a separate
heatsink and fan unit. The heatsink and fan unit
is assembled, with an attached strip of thermal
interface to provide the thermal conditions
required for your systems. Assembly and instal-
lation are quick and easy. 

The boxed processor is factory sealed to ensure
authenticity of your AMD Duron processor. The
Certificate of Authenticity included in the box
validates that you have purchased an authentic
AMD Duron processor. Plus, we stand behind our
product with a three-year limited warranty, offer-
ing peace of mind for you and your customers.

In addition, all AMD processors undergo exten-
sive testing for compatibility. Hardware and soft-
ware tests are performed in AMD’s internal com-
patibility lab. Microsoft® and XXCAL also conduct
independent testing in their labs to evaluate
compatibility with the installed base of x86 soft-
ware and operating systems.

Why buy from Authorized
Distributors?
AMD understands that as a reseller, your reputa-
tion for reliability and service is your most valu-
able asset—it’s what keeps your customers com-
ing back. As a microprocessor supplier, we place
an equal level of importance on reliability and
service so you can build a solid reputation on
systems using AMD products.

Investing in quality AMD products from an
authorized distributor makes good business
sense. When you buy from an alternative suppli-
er, you risk getting chips that have been
remarked or mishandled somewhere in the
pipeline—problems that are invisible until the
part fails to perform in your customer’s system.
AMD understands that service calls are costly.
When you buy from our Authorized Distributors,
you can count on receiving quality AMD products.

AMD Processor In A Box

The AMD Processor In A Box Includes:

• AMD Duron™ processor 

• Heatsink and fan unit

• Assembly and installation manual with
AMD’s recommended motherboard listing

• AMD bezel logo

• A three-year limited warranty

• Certificate of Authenticity

AMD Duron™ Processor In A Box
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Purchasing from an AMD
Authorized Distributor provides:

• The confidence that your AMD processor is marked
accurately and the internal architecture matches the
speed on the package

• A three-year limited warranty

• The advantage of special value-added services and
training provided by select AMD distributors

• The opportunity to participate in AMD promotional
programs

• The option to buy only as much product as you need
and the potential to purchase your product with dis-
tributor financing

EUROPE Email: euro.tech@amd.com
FAR EAST Fax: 852-2956-3996 
JAPAN Fax: 81-3-3346-7848

LITERATURE ORDERING
On the Web: 
www.amd.com/support/literature.html

One AMD Place
P.O. Box 3453
Sunnyvale, California 94088-3453, USA 
Tel: 408-732-2400
800-538-8450
TWX: 910-339-9280
TELEX: 34-6306 

TECHNICAL SUPPORT
USA & CANADA: 800-222-9323 or 408-749-5703
USA & CANADA PC Microprocessor: 408-749-3060
USA & CANADA Email: hw.support@amd.com
LATIN AMERICA Email: spanish.support@amd.com
ARGENTINA: 001-800-200-1111,
after tone 800-859-4478 

CHILE: 800-532-853
MEXICO: 95-800-222-9323
EUROPE & UK: +44–0-1276-803299
Fax: +44–0-1276-803298
FRANCE: 0800-908-621
GERMANY: 089-450-53199
ITALY: 800-877224

USA & CANADA: 800-222-9323
LATIN AMERICA Email:
revendedor@amd.com
EUROPE Email: euro.lit@amd.com 
FAR EAST Fax: 852-2956-0588 
JAPAN Fax: 03-3346-9628
www.amd.com
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